
 

Director of Communications 
Job Description 
 
About the Role 

The Director of Communications reports to the Chief of Staff and is responsible for content 
creation across print and digital platforms to help meet the organization’s mission. This 
individual will develop, maintain, and evolve a communications and brand strategy to support 
the organization’s overall communications plan and program.  
 
About NJPCSA 
The New Jersey Public Charter Schools Association (NJPCSA) is a membership organization 
and the statewide advocacy voice for New Jersey’s 87 public charter schools and the 60,000 
students that they serve. We believe that every student deserves the chance to get a great 
public education at a school that puts their needs first regardless of zip code, income, or 
ability level. It is our vision that every child in the State of New Jersey will have the 
opportunity to attend a high-quality public school that best meets his or her needs. We seek to 
advance quality public education for New Jersey’s children through excellent public charter 
schools. 
 
Responsibilities include but are not limited to: 

• Develop, maintain, and evolve a communications and brand strategy in partnership with 
the leadership team and consultants. 

• Set and achieve high standards for inclusive, compelling, and motivating messaging and 
support communications projects that advance the organization’s mission and brand. 

• Serve as a project manager to coordinate projects related to public facing communications 
that are consistent with the organization’s voice and its appropriate target audiences. 

• Support the development of engaging content across a variety of platforms and enhance 
NJPCSA’s digital assets (e.g., website and social media channels) and outreach and CRM 
systems (i.e., Salsa) to ensure they are accurate, optimized, and fully leveraged. 

• Maintain editorial calendar for social media content, newsletters, and web stories. 

• Build and manage a portfolio of communications assets including branding/logos, videos, 
story quotes and ideas, photo archives, and media coverage. 

• Provide support in the development of collateral for events and presentations. 

• Live and breathe the organization’s branding and style guide. Fonts, colors, spacing, and 
capitalization should always be on point.  

 
Qualifications 

• Bachelor’s degree in communications or a related field.   

• 5+ years of experience in communications or public relations. 

• Strong verbal and written communications skills and a commitment to excellence. 

• Experience in working on political or advocacy campaigns. 

• Ability to think critically and problem solve with little input. 

• Self-starter, able to work independently and take initiative for improving systems.  



 

• Ability to manage a variety of key initiatives concurrently in a fast-paced and rapidly 
changing environment. 

• Enjoys creating and implementing new initiatives and materials. 

• Proficiency in Google Workspace, WordPress, Constant Contact (or similar email platform), 
Twitter, and Facebook. 

• Candidate should have high standards for his/her own work and should be accountable to 
meeting mutually agreed-upon targets and deadlines. 

• A dedication to the mission of supporting high quality public school options for all kids. 
 
Preferred Capabilities 

• Experience with Salsa, Phone2Action, or similar platform. 

• Understanding of education reform landscape in general and charter schools in particular. 
 

Compensation and Benefits 

The salary range for this role is $70K to $90K, commensurate with experience In addition, 
NJPCSA offers a competitive benefits package including medical and dental coverage, as well 
as retirement benefits. 
 
NJPCSA encourages qualified candidates of all ethnic, racial, and socioeconomic backgrounds 
to apply for this position. We are committed to maximizing the diversity of our organization 
and to building a team that reflects the diversity of the communities we serve. 
 
Referral Award Program 

The New Jersey Public Charter Schools Association offers a Referral Award Program to 
reward people outside of our organization who refer qualified candidates to NJPCSA. The 
referrer is eligible for a $1,000 award. To qualify, the referral must be submitted via email to 
Olivia Tremble at otremble@njcharters.org and the hired referred candidate must be 
employed by NJPCSA and working continuously for at least 90 days. All inquiries and referrals 
will be held in confidence. 
 
 


